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BEFORE THE

| LLI NOI S COMMERCE COMM SSI ON

I N THE MATTER OF: )
) No. 15-0367

LEONARD S. CLAYTON )

)

-VS- )

)

COMMONWEALTH EDI SON COMPANY )

)

Conpl aint as to billing/charges )

in Chicago, Illinois )

Chi cago, Illinois

July 23, 2015
Met, pursuant to adjournnment,
2 o'clock p.m
BEFORE:

MS. LESLI E HAYNES and
MS. JESSI CA CARDONI
Adm ni strative Law Judges

APPEARANCES:

MR. LEONARD CLAYTON

3418 West Grenshaw

1st Fl oor

Chi cago, Illinois
appearing pro se;

at
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APPEARANCES (conti nued):

MR. MARK L. GOLDSTEI N

3019 Province Circle

Mundel ein, Illinois
appearing for Commonweal th
Edi son Conpany

MS. REBECCA GRAHAM

115 South La Salle Street

Chi cago, Illinois
appearing for Commonweal th
Edi son Conpany

SULLI VAN REPORTI NG COMPANY, by
PATRI CI A WESLEY
LI CENSE NO. 084-002170
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JUDGE HAYNES: Let's go on the record. Pur suant
to the direction of the Illinois Commerce

Comm ssion, | call Docket No. 15-0367. This is the

compl ai nt of Leonard Clayton vs. Commonweal th Edi son

Conpany.
May | have your name and address for
the record, please

MR. CLAYTON: Leonard Clayton, 3418 West
Grenshaw, 1st Floor, Chicago, Illinois, 60624.
own the buil ding.

JUDGE HAYNES: Thank you.

MR. GOLDSTEI N: And for Commonweal th Edi son
Conpany, Mark L. Gol dstein, 3019 Province Circle,
Mundel ein, Illinois, 60060. My tel ephone nunber is
847-949-1340.

MS. GRAHAM  Rebecca Graham 115 South La Salle
Street, Suite 2600, Chicago, Illinois, 60603. Wy
tel ephone number is 312-505-8154.

JUDGE HAYNES: Thank you.

Last time we were together, we |eft
and Com Ed was going to gather sonme nore

i nformati on. | was wondering if the conpany could
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bring us up to date on what has happened.

MS. GRAHAM  Yes. So we have done sone
investigating and the information that | have,
though limted, in the time we met was essentially
correct in ternms of the first unit at the prem ses
not having any connection from our records to the
second unit or the third unit, and you had asked me
to pull the meter records just for you to see on the
second and third fl oors.

MR. CLAYTON: There's no third fl oor.

GRAHAM  Well, there's a different meter.
CLAYTON: There's a basenment.

GRAHAM  The basenent. Excuse ne.
CLAYTON: That's what | had disconnected.

GRAHAM: Excuse nme. So the basement unit.

> 5 3 » 3 0

CLAYTON: "1l be nice.

MS. GRAHAM  The other two units of the prem ses
have not had any activity on the meters in the | ast
three years as you can see from those records.

MR. CLAYTON: Up until December 13 of 2014 -- 13
or 14, that's when they came and turned off the

electric for the second fl oor.
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MS. GRAHAM  Well, in any event, M. Clayton,
ComEd records don't show any relationship between
your account and either these other two accounts in
terms of, you know, bal ances going on to your
account in terms of foreign |oad, m xed nmeters.
There's no connecti on.

So, you know, when we are | ooking at
your records, they are just for Unit 1, so all of
the things that you were saying |last time about your
ni ece on the second floor and her using electricity
and somehow you are being billed for it, our records
don't reflect that.

MR. CLAYTON: Can | ask you a question? Wy
isn't the guy who was my meter reader not here?

JUDGE HAYNES: Did you find the meter reader?

MS. GRAHAM Yes. He's an active enployee. The
person that you named is an active enployee with the
company. We also |ooked into the fax nunbers that
you provided. One appears to be a m sdial that
maybe you were trying 800-Edi son-1 but it was one
number off.

MR. CLAYTON: Coul d you point out which one?
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GRAHAM: VWhi ch what? Fax number?

CLAYTON: Ri ght, that you were speaking of.

> 3 B

GRAHAM The 800-1.

MR. CLAYTON: Could | see it? Because | gave you
copi es.

MS. GRAHAM: All | could do was to | ook to see
what the fax nunbers were, too. What |I'mtrying to
tell you is the nunber you gave me, the 800 fax
nunmber that you gave me, appears to be the
800- Edi son-1, but it was one nunmber off, so maybe
that's why your fax didn't go through. The other
nunmber, the 630 number you provided, does go to the
customer call center, but they don't have any record
of the fax that you sent.

MR. CLAYTON: | sent three faxes. | sent three
faxes, and my niece sent one to try to get it in her
daughter's name, | told you the one that has autism
t hat cannot speak, cannot do anything for herself,
and that was the evidence that | showed you from
Mahogany Clayton for Inez Clayton trying to get
Mahogany Cl ayton hooked up on electric when she

expected themto come and turn on the electricity
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whi ch she thought she was slick enough to do. They
canme to finally turn off the electricity on the
second floor, and that was on December 13th or -- |
think it was the 13th, if I'm not wrong, of 2014.
JUDGE HAYNES: Okay. " m sorry. Before we go
any further, | don't know which floor is what here.

VWhi ch account number is cl osed?

MS. GRAHAM Can | actually look -- hold on. [''m
sorry. | should have written that down. | have to
doubl e check, but | think this is the second fl oor
and this is the basement, but I'll have to double
check that.

JUDGE HAYNES: And then M. Clayton.

MS. GRAHAM  And this is M. Clayton's.

MR. CLAYTON: How far back in years did you go on
t he basement ?

MS. GRAHAM We can only pull for two years, so
that's what | have is everything that's in our
system

JUDGE HAYNES: The basenent goes back to '09 it
| ooks Iike.

MR. CLAYTON: Well then if it does go back to
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'09, you should start reading a rise from around $31
to around 300 and sonet hi ng. If it goes back to
09, it should show it in there.

JUDGE HAYNES: But yours is the first floor.

MR. CLAYTON: M ne is the first floor and the

basement. At first | suspected that she had it tied
into the basement, so | just had -- | just let it go
and di sconnected it. The next thing she did was

turn on the electric on the second floor. You could

see fromthe jump in the price from $31 the only
t hing was used was for to wash clothes and then it
junped to 300 somet hi ng. First thing | said to
myself this has got to be wrong, so | didn't even
t hi nk about it.
MR. GOLDSTEI N: There's no transfer from any
ot her account.
MR. CLAYTON: Did you not transfer the basenment
to the first floor bill?
MS. GRAHAM:  Not from none of the niece's --
JUDGE HAYNES: So your lines here, GS TOT
kil owatt pass the meter read and then GS TOT

kilowatt is the difference --
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MS. GRAHAM The usage, that's correct.

MR. CLAYTON: And the last time |I was here you
said that you couldn't give me that information
about who had the electric on the second floor. You
said that you could only give it to her. Did you
give her that information?

MS. GRAHAM  That's what | just provided.

MR. CLAYTON: Il n whose name it was in?

MS. GRAHAM | pulled the meter records
because --

MR. CLAYTON: Il n whose name was it in?

MS. GRAHAM Regar dl ess of whose nanme it is in, |
can't give that information to you, sSir.

MR. CLAYTON: Okay. All right. Well, you
know - -

JUDGE HAYNES: The second floor, you can't?

MR. CLAYTON: -- it wasn't in Leonard Clayton's.

MS. GRAHAM  So the second floor is the one that
ends in 73079, and the basement ends in --

JUDGE CARDONI : 4003.

MS. GRAHAM Yes, that's right.

And | couldn't pull the activity
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statement from either of those because there's
consunption on inactive meter. There's no activity
statement, because there's no one being billed.
Does that make sense? So for the basement unit and
the unit one, there's no activity statement
avai |l abl e.

JUDGE HAYNES: So the second fl oor what you are
saying is that there is registered usage on it but
you didn't have a customer of record?

MS. GRAHAM No. So -- and maybe Mark can
clarify this, but you see where it says consunption
on inactive meter --

JUDGE HAYNES: Yes.

MS. GRAHAM:  -- this means that there's been no
usage at all going back to when this started which
is 2009. It's inactive, inactive, inactive, SO no
one is being billed for this. There is a customer
that's tied to this account number, but it's not
really the customer of record in a way. It just
sits there as a designation in the system because
there has to be an account number to go with it.

Does t hat make sense?
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MR. CLAYTON: No.

MS. GRAHAM  So it's not that that customer is
still living there necessarily. It's just that this
has to be populated with something, so it's always
t he nost recent custoner.

JUDGE CARDONI : So when it starts -- when it says
zero for total kilowatt --

MR. GOLDSTEIN: There is no usage.

JUDGE CARDONI : But there is usage here.

MS. GRAHAM  Sometimes -- so it does this

sometimes, and | honestly can't explain that very

wel | . It's been explained to me before, but
it's not -- it's still no usage because you still
see inactive and you still see consunmption on

i nactive meter.

JUDGE CARDONI: There's no usage here in 2012.

MS. GRAHAM Exactly. There's not been any usage
since this started.

JUDGE HAYNES: But it |looks |like some in the
begi nni ng.

MS. GRAHAM  That's not actual usage. These are

some sort of -- because it's still -- well, let me
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see these nunbers.
MR. CLAYTON: | told you
JUDGE CARDONI : M. Clayton, when did your niece

move out fromthe second floor?

MR. CLAYTON: | believe it was -- she moved out
fromthe second floor. They disconnected her
electricity on December, | believe, the 13th, |

think it was, 2014, and the reason that her electric

bill would be higher than m ne because | have gas
heat in the basement and | put an electric unit
upstairs for her.

MS. GRAHAM | can explain that actually.
Sometimes --

MR. CLAYTON: Somebody will believe me sooner or
| ater.

MS. GRAHAM  -- there's various reasons why that
someti mes happens when you are | ooking on there.
Sonetimes it's the case |ike one very clear exanmple
is when someone nmoves into a rental unit and they
don't transfer the name into their account -- they
don't put the account in their name, so they're

still using electricity and it's registering on the
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meter but they're not being billed properly for it
yet. So | can't explain exactly what the scenario
was under which there was consunmption on inactive
meter but sonmetimes it is the case that someone's
not being billed even though they're using
electricity.

JUDGE CARDONI : But this to you says nobody's
t here and nobody's using any --

MS. GRAHAM  As of at least this date here.

JUDGE CARDONI: 2011

MS. GRAHAM Because you see that it's not noving
at all. You see how that's the same?

JUDGE HAYNES: Okay.

MR. CLAYTON: VWhich floor? MWhich floor it's not

movi ng?
JUDGE HAYNES: It's the second floor, no usage on
the second fl oor. | think what he's saying is that

she's gone from the second floor and the electricity
was being put on his first floor account.

MR. CLAYTON: That's right. That's what the
meter reader told me, and | told themto come turn

of f her electric. | wrote letters. They didn't
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come.

JUDGE HAYNES:

So my que

M. Clayton's account that

be re-billed, cancelled re-bill,

SO many estimates in a row.

t hat why all of a sudden in

huge anmount of usage?

stion -- | see her

he had a -- it seens to

MS. GRAHAM You said June of 201572

JUDGE HAYNES:

MS. GRAHAM I

MR. CLAYTON:

Ri ght .
Il 1 ook.
Couldn't h

on the air conditioner.

MS. GRAHAM Yes.

that started on it

JUDGE HAYNES:

MR. CLAYTON:

| ooks I

The | ast

Because |

the last 2 1/2 to 3 months,

and then before that he did

believe it was March or Apr

MS. GRAHAM Cancel and

MR. CLAYTON:

MR. GOLDSTEI N:

mtellin

How nmuch

e on

because there were

Am | wrong here? |Is
June of 15 there's a
ave been. | even turned

ke May.
readi ng.

haven't gotten a b

There was a cancelled re-bill

n

so they sent me no bill

n't read the bil
il

re-bill ed.

g you the truth.

is that?

unti |
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MS. GRAHAM Yes. It does |l ook |like there was a

re-bill in June of 2015.
MR. CLAYTON: | found one here. | was | ooking
t hrough the bills today. | found one bill that was

i ke two mont hs apart or something and it had a
di fference of like 3,000 or $4,000 and they are here
i f anybody wants to see them --

MS. GRAHAM Sur e.

MR. CLAYTON: -- and that was | ast year, towards
the end of | ast year. One says 13 and one says 16.

MR. GOLDSTEI N: And that's January 15th.

JUDGE HAYNES: Do you have electric heat?

MR. CLAYTON: Upstairs. | have gas heat
downstairs. That's why | say the basenment | was
only paying on average of about |ess than $40 a
mont h, and then they sent me a bill for 300. I f you
got those notes correct, whenever it started saying
300 and something, that's when it started happening.

MR. GOLDSTEI N: North American Power & Gas is
t hat your electric supplier?

MR. CLAYTON: No, Comonweal th Edison. |[|'ve had

Comonweal th Edi son since 1971 when | got out of the
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war .
MS. GRAHAM North American Power & Gas provides
your energy.
MR. CLAYTON: That ain't ne. | have never
subscri bed for that. That is not me.

MR. GOLDSTEIN: You have been subscribing to it

since.

MR. CLAYTON: | never signed up, see what |I'm
sayi ng. | knew it was some nmess in it somewhere.

MS. GRAHAM  Well, you are in Chicago. It could
be that --

MR. CLAYTON: | ' ve never changed.

MS. GRAHAM It could be because the city -- the

city bargained to put everybody on a different

supplier, and then you had --

MR. CLAYTON: Look at this bill. Look at this
bill. You have one bill. Look at this bill and
that bill. There is a $3,000 difference.

JUDGE CARDONI: That's Integrys.
MR. CLAYTON: About two nmonths apart or a month
apart.

MS. GRAHAM | don't remember who it is.
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MR. CLAYTON: See what | am sayi ng.

MS. GRAHAM  All our records show that you are
getting your supply from North American Power.

MR. CLAYTON: | never signed up for anybody el se
ot her than ComEd.

JUDGE HAYNES: So you said your niece noved out
of the second floor on December 14th.

MR. CLAYTON: The 14th, Decenmber 23, 2013.

JUDGE HAYNES: Oh, 2013.
MR. CLAYTON: Bet ween 13 or the 23rd. It's a
three in there or something. | "' m good with nunbers.
JUDGE HAYNES: Okay. But Decenber |i ke eight
mont hs ago?

MR. CLAYTON: Ri ght .

JUDGE HAYNES: Ei ght mont hs ago?

MR. CLAYTON: Finally got her out of there.
After her husband di ed, everything went haywre. He
woul d take care of his business.

JUDGE HAYNES: So I'm |l ooking at January of 14
and January of --

MR. CLAYTON: She was still there.

JUDGE HAYNES: -- 15.
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So comparing like your two Januari es,
they're not that different.

MR. CLAYTON: And remenber that's the cold season
and they were running an electric heater. They run
electric, not gas. Gas is cheaper.

JUDGE HAYNES: But what |'m saying --

MR. CLAYTON: Pertains to ComEd with the
el ectric. |'ve been trying this case ever since |
sent the first letter.

And the guy told me, he said,
M. Clayton, every time -- he was nore on time than

anyone el se. He came every nonth and read that

meter. That's why | got his ID number, his name,
his phone nunber. He said they're charging you for
t he whol e buil di ng. | say tell themIl've written

them Tell them that nmy niece is stealing your
el ectric. He said, | told them got no response
still even after | wrote those letters.

JUDGE HAYNES: So | had in me notes the last time
t hat you were going to |look to see if there was any
record of that in the meter reader records. Di d

you?
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MS. GRAHAM  The record of what?

JUDGE HAYNES: Conversation.

MR. CLAYTON: Fromthe time | first conmpl ained up
until now. Well, not until now, maybe about a year
ago, because they took himoff of there, and |I told
you he got pronoted.

MS. GRAHAM So, | nmean, | know that the neter
reader that you gave the name and the enpl oyee
number, he is an active enpl oyee. | haven't had the
opportunity to speak with himdirectly, but there's
no notes, or comments, or anything on his account
that | eads us to believe that he was ever charged
for his niece's account. There's just nothing.

JUDGE HAYNES: Have you provided all of those
records?

MS. GRAHAM: To M. Clayton?

JUDGE HAYNES: To M. Clayton.

MS. GRAHAM No, but | would be happy to give
you - -

MR. CLAYTON: Absol utely.

MS. GRAHAM -- your account activity.

MR. CLAYTON: "1l go through it thoroughly.

37



10

11

12

13

14

15

16

17

18

19

20

21

22

MS. GRAHAM You want me to provide --

JUDGE HAYNES: | "' m not talking about this. ' m
tal king about within the conpany systemif a meter
reader goes out to a house or somebody goes and
there are screen shots if something goes in the
system

MS. GRAHAM  There will be -- if the meter reader
goes out to exchange a meter, for exanmple, then they
will use their hand-held device and put in a note
but just a meter reader going out and reading
there's not going to be a comment.

MR. GOLDSTEI N: He read them and write them down.

JUDGE HAYNES: Have you checked if there's any --

MS. GRAHAM "Il send you all of the comments on
your account if you would Iike. | can do that.
| will tell you that customer service

did confirmthat any debt that bel onged to your
ni ece or whoever that was on the second floor none
of that dollar ampount was transferred in any way to
your account or put on there.

MR. CLAYTON: Let me ask you a question. In my

earlier letters written to Commonweal th Edi son, |
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told you that she had moved and where she had moved
to and told you that she was still using another one
of her daughter's name to get an account, because
she had all her ID and charged it to her name at
t hat address. Have you all ever checked that out?

JUDGE HAYNES: That's not really relevant to your
compl ai nt here.

MR. CLAYTON: \What |'m saying she did it again.

JUDGE HAYNES: We are going to stick to your
account here. Okay.

MR. CLAYTON: Okay. Well, you know - -

JUDGE HAYNES: | think that all | see is that
you think your niece has stolen electric --

MR. CLAYTON: | know she has.

JUDGE HAYNES: -- and | think that we need to go
to an evidentiary hearing --

MR. CLAYTON: Okay.

JUDGE HAYNES: -- and at that time you need to
bring any proof you have of that.

MR. CLAYTON: That would be fine. MWhich is her
daughter.

JUDGE HAYNES: And bring her in and we'll swear
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her in and we'll hear her testinmony.

MR. CLAYTON: That will be fine with me.

JUDGE HAYNES: And if you have any paperwork to
support it, bring in three copies of all your
paper wor K.

ConEd, if you have anything el se of
M. Clayton's records, make sure to provide that to
hi m

MR. GOLDSTEI N: Customer contacts.

JUDGE HAYNES: And this meter reader -- you know,
M. Clayton has questions for the meter reader,
so --

MR. CLAYTON: Thank you

JUDGE HAYNES: -- is there any reason why the
company woul d object to bringing in the nmeter
reader ?

MR. GOLDSTEI N: Not that | know of.

MR. CLAYTON: Like |I said last time, as |long as

he's not intim dated, because he works for

Commonweal t h Edi son. | don't want himto | ose his
job, but I want himto tell the truth.
JUDGE HAYNES: Well, you know, if he conmes in, we
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will swear himin --

MR. CLAYTON: ' m serious.

JUDGE HAYNES: -- and he will swear to tell the
truth.

MR. CLAYTON: | know he told me -- every nonth
that he came | told him-- they said ain't nobody
came out. | wrote to them and nobody canme out, and
then you tell me about this swtch. | wouldn't have

even known if you hadn't said it.

JUDGE HAYNES: Al so --

MR. GOLDSTEI N: Which switch?

MR. CLAYTON: The switch you said | don't have
ComEd. You said | got somebody el se supplying ny
electric. | had no idea of that.

MRS. CLAYTON: | didn't either.

JUDGE HAYNES: You know, she pointed it out on

your bill where it says who your electric supplier
iS. If you don't think that you switched to them --
MR. CLAYTON: | know | didn't switch
JUDGE HAYNES: -- you have to call them because

the only thing we are | ooking at here is what you

have with ComEd nmeter readings to you.
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MR. CLAYTON:

Well, | know | haven't used that

amount of money whatever this new meter supplier

t hey add their bi

is -- | mean, electric supplier is. So how could
[1?
They bill you based on ComEd's

JUDGE HAYNES:

met er readings.

So if ComEd has read your neter

wrong or sonething, that would get worked out

differently, but

them you call them but it's not what we are going

t o address here.

MR. CLAYTON:

JUDGE HAYNES:

if you didn't mean to switch to

Okay.

So we will have an evidentiary

hearing, bring your niece, bring your documents.

ConEd, bring your meter reader.

Bef orehand make sure you supply M.

records you have,
out to his house,
system and al so
on his account ri

MR. GOLDSTEI N:
al so.

JUDGE HAYNES:

especially people that have been

and if they put any notes in the

it looks like there was a re-hbil

ght at about the time of it.

W will have a witness for

Thank you

t hat

Cl ayton with any
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MR. GOLDSTEIN: We will want to make it clear
t hough that merely because a meter reader goes out
to read the meter that does not generate something
written into the system because if that were to be
the case, you would have 3 1/2 or 4 mllion notes in
the system every single month through the year with
all the custoners that ComEd has.

MR. CLAYTON: Let me ask you somet hing. When |
sent the fax to Commonweal th Edi son, why didn't they
not check with the meter readers then?

MR. GOLDSTEI N: | don't believe they received the
f ax.

MS. GRAHAM  We don't have a record of those
f axes.

MR. GOLDSTEIN: There's no record of that.

MR. CLAYTON: Conveni ent.

MR. GOLDSTEIN: We tried to explain to you why we
beli eve we never received a fax and you may or may
not agree with it.

MR. CLAYTON: | sent three. She sent one. So
that's four faxes. How many do you say you

recei ved?
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MR. GOLDSTEIN: As of right now, we have none.

MR. CLAYTON: See. See.

MR. GOLDSTEI N: None, zeroo. But our recor

ds will

i ndi cate how many contacts there have been between

you and ConEd.

MR. CLAYTON: Well, | gave her the fax for it.
gave her that proof.

MR. GOLDSTEIN: Well, you gave us the number,
yes.

MR. CLAYTON: Well, they weren't false.

JUDGE HAYNES: Make sure, M.

Cl ayton, that you

bring copies of your bills for this whole period,

what ever you have --

MR. CLAYTON: Okay.

JUDGE HAYNES: -- for this per

di sputing the

MR. CLAYTON:

anount .

iod that you are

Did you notice any rise in the

t hought

basement fromthe -- from when -- fromthe $31 to
the other? Did you note any of that?

JUDGE HAYNES: Well, back through 2010, I
you said that you disconnected it and had it

swi t ched.
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MR. CLAYTON: | did disconnect it.

JUDGE HAYNES: And when did you have that

switched to your account?

MR. CLAYTON: It was already in my account.

had the basement and the fir

st

floor.

JUDGE HAYNES: Okay. Did you have the meter

t aken out?

MR. CLAYTON: No, | didn'

t

have the meter taken

out. They disconnected it and put that little tag

on it so you couldn't use it.

JUDGE HAYNES: So |I''m not

under st andi ng.

| guess |'m not

MR. CLAYTON: She was getting it from one way.

believe she was stealing it

told you I was a contractor

fromthe basenment. [

at

the tinme. "' m

retired now. | was a contractor, so | would be out

of town a lot, so she would have access to the

basement, so | believe that

she may have either

hooked it into my line fromthe second floor to the

first floor, and then after

that, | had it shut off

She started -- after they had disconnected the

electric on the second fl oor

started turning it
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back on again.

JUDGE HAYNES: | have a question for the conmpany.
So M. Clayton says the basenment was in his name and
that it was shut off.

MR. CLAYTON: That's absolutely correct.

JUDGE HAYNES: Was it his account, the basenment?

MS. GRAHAM | woul d have to check that.

JUDGE HAYNES: Because if it is, then he should
be provided this --

MS. GRAHAM Okay.

JUDGE HAYNES: -- record.

MS. GRAHAM "Il provide you with anything
that's your record before the next time we neet.

MR. CLAYTON: |'ve been there, and the basement
has been hooked up since 1978 in nmy name.

JUDGE HAYNES: Because there's no reason he
shouldn't see it if this was his and if it's been
i nactive since then.

MS. GRAHAM Sur e.

MR. CLAYTON: | told the truth.

JUDGE HAYNES: And how | ong has -- M. Clayton

owns the building?
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MR. CLAYTON: Yes. | bought it frommy father in
' 78.
JUDGE HAYNES: And so when was -- for the second

fl oor, when was --

MR. CLAYTON: | didn't [ive there in '78.
JUDGE HAYNES: |"m sorry. This is for the
conpany.

MR. CLAYTON: Okay.

JUDGE HAYNES: | "' m curious whether there's a
customer of record right now on the second fl oor.

MS. GRAHAM No, because -- no. That's why
there's no activity statement because we keep
activity statements for two years.

JUDGE HAYNES: So why, as the owner of the
bui | di ng, can he not see what usage has been on the
account ?

MS. GRAHAM He can't see anybody el se's account
i nformati on. So, | nmean, if you want me to redact
t he account number or anything that relates to
anot her account and another customer's information,
| can do that and provide it, if you would Iike,

but, generally speaking, the conpany doesn't, as a
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rule, provide records that don't belong to the
cust omer.

MR. CLAYTON: | would |ike to have ful
di scl osure.

JUDGE HAYNES: And |I'm also curious. Since when
has there been no customer of record on the meter?

MS. GRAHAM Okay.

JUDGE HAYNES: Because if nobody's living in
the -- maybe |I'm just not getting this.

MR. CLAYTON: You are getting it. You are
getting it.

JUDGE HAYNES: | f nobody's living on the second
fl oor and you don't have a customer of record at
| east since there's been no customer of record, why
can't he see if there's nmeter reads?

MS. GRAHAM So what | will provide to himis
basically what you are | ooking at, but I'll redact
t he customer number.

JUDGE HAYNES: | just don't see how --

MS. GRAHAM  That's fi ne.

JUDGE HAYNES: | f you disagree with that --

MS. GRAHAM No.
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JUDGE HAYNES: -- let me know.

MR. GOLDSTEIN: MWhat's the difference?

MS. GRAHAM  Yes. | don't -- | mean --

MR. CLAYTON: | f they had just responded to ny
letters, my faxes, this would never have gotten to
t his point.

JUDGE HAYNES: And, you know - -

MS. GRAHAM:  And | guess, M. Clayton, |'mstill

a little bit confused about what you think exactly

happened.

MR. CLAYTON: | know what happened.

MS. GRAHAM | know, but | think -- | don't know
if you are getting it. I"'ma little confused about

what you think happened with the second floor and
how it relates to your account in any way.

MR. CLAYTON: |f you would have read ny letter,
in that letter -- one of the letters -- | stated
t hat one day | was taking out the garbage -- having
been back in Chicago -- taking out the garbage and
as | took out the garbage, | came back and | | ooked
to my right and |I seen somebody by the meter, and |

| ooked and | seen it was nmy niece and it was anot her
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guy with her. So | asked her what are you doing.
Oh, we're just doing the electric. | said the
electric i s suppose to be off. Don't mess with that
electric, and that's how I found out what was going
on. | caught her.

MS. GRAHAM:  But let's assume, for the sake of
argument, that your niece was stealing electricity
fromthe company. How does that relate to your
account ?

MR. CLAYTON: Because they were charging me for
it. Let me ask you something. The bill that was in
t he basenment, what was that bill transfer to?

Wasn't that transferred to my account or who was it
transferred to? Because | don't get bills for the
basenent . | just get bills for the first floor now.
| can give it back to you.
(Document tendered.)

l'"'mtelling you the guy told ne
they're charging you for the electric. They are
charging you for the whole building. He said | told
t hem | told them He came out. He was duti ful.

He came out every month and read the meter.
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MR. GOLDSTEIN: So there's three meters in the
bui | di ng?

MR. CLAYTON: Yes, basement, first and second.

MR. GOLDSTEI N: What about hallway |ights and
stuff Iike that?

MR. CLAYTON: That's in mne. That's in mne on
the first floor.

MR. GOLDSTEI N: That's what | thought.

JUDGE HAYNES: So does ComEd have a record when
M. Clayton was switched to a different supplier?

MS. GRAHAM: | nmean, it was before --

MR. GOLDSTEI N: Wel |, obviously, what we gave
M. Clayton was the activity statement for two years
goi ng back to around August 2nd of 2013, and it
shows that North American Power & Gas was the
supplier at | east on that date and forward.

JUDGE HAYNES: Can | see the bills?

MR. GOLDSTEIN: And the bills he provided us,
Judge, this afternoon showed North American Power.
MR. CLAYTON: And | never swi tched. | never

signed anyt hi ng.

MS. GRAHAM  Can you provide us with a copy of
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the letter that you say you sent?
MR. CLAYTON: What letter that | sent to who?

MR. GOLDSTEI N: The fax.

JUDGE HAYNES: The last time you were here -- you

were sitting right here -- | gave it to you then.

MS. GRAHAM  You gave it to me to | ook at, but
could I have a copy to have?

MR. CLAYTON: Which one? | have mne, but | will
| eave you a copy but | had three made up, remenber?
Now what are you asking me for?

MS. GRAHAM You said you had a letter that
expl ai ned the situation that you wanted us to | ook

at .

MR. GRAHAM Okay. | gave you several, because |

wrote three. This is one.

MS. GRAHAM  We have this.

MR. CLAYTON: Okay. You have the receipts. You
have this one, too, where she tried to get her
daught er hooked up. That's the date they came out
and turned it off. She tried to put it in her name
and she sent that.

MR. GOLDSTEI N: But that's at a different
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address, wasn't it?

MR. CLAYTON: That was at that address.

MR. GOLDSTEI N: Oh, it was.

MS. GRAHAM But this isn't the person that was
on your account.

MR. CLAYTON: This is her daughter. She tried to
use her daughter's nane. She used her other
daughter's name for the address | told you she's at
now. The girl is a thief.

JUDGE HAYNES: | "' m not going there. | would I|ike
the company to find out when it was actually
switched to a different supplier.

MR. GOLDSTEI N: l'"ll see if we can do that. ' m
not sure.

MR. CLAYTON: This is a nmess. This is really a
mess.

JUDGE HAYNES: M. Clayton, do you keep your
bills going back really far?

MR. CLAYTON: If I can find them | wll bring
them Bel i eve me.

MR. GOLDSTEI N: Do you have the bill that is

prior to 2014 with you?
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MR. CLAYTON:
do those say?
JUDGE HAYNES:
MR. GOLDSTEI N:
MR. CLAYTON:

MR. GOLDSTEI N:

Look at

One of

the bills over

14 and one of

Those are not

I will

t here.

15.

the ones.

have to find them

Do you have a bil

t hat goes back say 2011 or 127

MR. CLAYTON:

What does that say?

Okay.

Okay.

What

with you today

Let me see what

That's one right

What's the year

on

GRAHAM  That's strictly ComEd.

this says.

t hat ?

t here.

| told you I have been telling the

MS. GRAHAM 2011.

MR. CLAYTON:

MS.

MR. CLAYTON:
truth.

JUDGE HAYNES:

Do you know what

price is right now?

JUDGE CARDONI

JUDGE HAYNES:

MR. GOLDSTEI N:

JUDGE HAYNES:

kil owatt-hour.

MR. CLAYTON:

It's

Si x or

6.

seven cents.

That's probably right.

You are paying 13 cents per

Il s that

hi gh or

| ow?

don't

ConEd' s fi xed

know.
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JUDGE CARDONI

MR. CLAYTON:

: It

| didn't ask for none of

This is a puzzle.

MR. GOLDSTEI N:

JUDGE HAYNES:

been tal ki ng about

MS. GRAHAM

guess if he's --

down exactly what's going on and I'

s hi gh.

t hat .

That's the supply charge.

s the bill here? Have you only

The delivery charge.

t hat'

So,

ComEd' s delivery charges?

| mean, |

s why | keep trying to pin

malittle

confused about the conmpl aint, not because |I'm saying

t hat you are saying anything that

is untruthful.

|"m not trying to inply that. MWhat |'m saying

is --

MR. CLAYTON:

MS. GRAHAM

connection that

Thank you

-- our

records don't show the

you seemto think there is between

the second and the first fl oor. If this

bill conmpl aint,
maybe it's not.
exactly --

MR. CLAYTON:

MS. GRAHAM

that's a totally different

is a high

t hi ng or

' mjust trying to figure out
It's a high bill to nme.
So if this is a high bill

compl ai nt,
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that's a different thing than the second floor.

MR. CLAYTON: | see what you are saying.

MR. GOLDSTEI N: The issue is with M. Clayton's
supplier, because the kilowatt charge there has
nothing to do with how ComEd charges. It has
everything to do with how the supplier charges.

JUDGE HAYNES: SO since you were unaware you
didn't have ConmEd - -

MR. CLAYTON: Does it say ComkEd at the top of
t hat paper? |'m thinking ComEd. If you don't know,
you don't know.

JUDGE HAYNES: This may be an entirely different
i ssue than what you raise in your conplaint, and so
| think you should call North American Power & Gas
whose phone number is right here.

MR. CLAYTON: \Who switched me to then?

JUDGE HAYNES: That's the question.

MR. CLAYTON: | didn't. | bet you won't find the
number with my signature on it.

JUDGE HAYNES: And that is a perfectly legitimte
guestion, but it isn't the one you raise in your

compl ai nt and we don't have North American Power &
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Gas here, so call them first thing.

MR. CLAYTON: ' mgetting the runaround.

JUDGE HAYNES: No, you are not getting the
runaround, and because you don't have that -- that's
not in this conplaint here. |f you are confused, we
have our Consumer Service Division which I think you
started with before you came here to the formal
compl aint, so that would be a good way to address
whet her your problemis with North American Power &
Gas, not with ComEd.

MR. CLAYTON: Sounds |i ke you are kicking this

down t he road.

JUDGE HAYNES: "' m not . | want to help you --
MR. CLAYTON: | believe you.
JUDGE HAYNES: -- and | can't give you | egal

advice, but if you call our Consunmer Services
Di vi sion, they can help explain things more and then
we will find out if you need to have a conpl aint
agai nst Northern American Power, not agai nst ComEd.
| don't know.
MR. CLAYTON: Go ahead. ' m sorry.

JUDGE HAYNES: So | think that on your own you
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shoul d pursue that and then maybe they should come
to a formal hearing.

MR. CLAYTON: These peopl e supposedly supplied

JUDGE HAYNES: She doesn't have that information
So that's why | say call them and if you call
Consumer Services, Consunmer Services will help you
talk --

MR. CLAYTON: It's on the bill?

JUDGE HAYNES: It's on the bill. Consumer
Services will help you talk to those people.

MR. GOLDSTEIN: And to answer your question, but
not to conpletely answer it, we gave you the
activity statement. That activity statement goes
back years.

MR. CLAYTON: Okay.

MR. GOLDSTEI N: At the start of the two-year
period, it shows that that was North American Power
or whatever it is, was --

MS. GRAHAM Your supplier.

MR. GOLDSTEI N: -- your supplier.

Thank you
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MR. CLAYTON: | was not aware of it, and, |ike I

say, | signed no papers with anyone el se. [''m
thinking I still have ComEd, so you told ne
something that | didn't know. |'m glad I found

those bills today.
JUDGE HAYNES: So - -

MR. GOLDSTEI N: | f you could supply us with the

one bill from 2011 --
MR. CLAYTON: Yes. | think she has it.
MS. GRAHAM | gave it back

MR. CLAYTON: Do you want me to make a copy of it
or sonmet hing?

MR. GOLDSTEI N: -- that shows at |east that in
2011 ComEd was your electric supplier.

MR. CLAYTON: Okay.

JUDGE HAYNES: So back to the actual conpl aint.
| definitely want you to provide M. Clayton with a
redacted --

MR. GOLDSTEI N: Sur e.

JUDGE HAYNES: -- because | think it is
interesting whether he had a tenant or not and the

amount of usage for the second fl oor. | f there's
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somebody living there, then perhaps that doesn't
make sense with the amount of usage shown on the
second floor here.

MS. GRAHAM | may be able to get -- | may. I
don't know for sure, but | m ght be able to get a
date at which that account closed as well.

JUDGE HAYNES: Because |I'm not seeing why he owns
a building, nobody's living there but him then why
t hose records --

MR. CLAYTON: If it shows no usage, then that
proves what the meter reader told me that they were
charging me for the neter.

JUDGE HAYNES: But that --

MR. CLAYTON: That proves it.

JUDGE HAYNES: -- may be an issue between you and
your niece.

MR. CLAYTON: They were still there. Who was the
bill going to for the second fl oor?

MR. GOLDSTEIN: There is no bill

JUDGE HAYNES: Ri ght .

MR. GOLDSTEIN: There wasn't a bill. That's the

probl em
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JUDGE HAYNES: So make sure you get that to him
soon.

MS. GRAHAM Okay.

JUDGE HAYNES: And how long till we want to come
back and have an evidentiary hearing? | don't think
there's any point of us getting together again,
unl ess, you know, if you could let me know if we
shoul d have another status hearing, but all | see we
should go to evidentiary.

MR. CLAYTON: Well, when | conme back, | wll make
sure | have her daughter who was living with her at
t hat particular time to prove what | was saying that
she was stealing the electric. You caught me off
guar d. | had no idea that they had been swi tched.
| had no idea.

JUDGE HAYNES: So that m ght be what the issue

MR. CLAYTON: | would |ike to have the meter
reader here the next time.

JUDGE HAYNES: They said they would bring himfor
the evidentiary.

MR. CLAYTON: So long as he's not intim dated.
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Bl ack fol ks need their jobs. Everybody needs j obs.

MR. GOLDSTEIN: We need to go into September.
" m jammed in August.

MS. GRAHAM  Yes. Day and time that works best
for you.

MR. CLAYTON: Talk to her. Talk to nmy wife.

She' s good at that.

MRS. CLAYTON: Not really. | wonder September.
Pick a date. We will see if that's a good date and
we'll go fromthere.

JUDGE HAYNES: How about | ate September?

MRS. CLAYTON: M d- September? Late Septenber?

JUDGE HAYNES: Give you a chance to follow up on
the North American thing.

MRS. CLAYTON: Wuld you have | ate Septenber?

MS. GRAHAM Could we do the 24th?

MRS. CLAYTON: 24t h?

MR. CLAYTON: What day is that?

MRS. CLAYTON: That's a Thursday --

MR. CLAYTON: Around the same time?

MRS. CLAYTON: -- because that's four days after

my birthday. That's how I know it's on a Thursday.
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JUDGE HAYNES:

MR. GOLDSTEI N:

MS. GRAHAM
wor k? Coul d you
MR. CLAYTON:
MR. GOLDSTEI N:
JUDGE CARDONI

MR. GOLDSTEI N:

MRS. CLAYTON: " m sorry.

MS. GRAHAM Mar k, what's a date that works for
you?

MRS. CLAYTON: What day works for you?

MR. GOLDSTEI N: | have to repent on all my sins
t hat day.

MRS. CLAYTON: Okay. We all understand that.
What wor ks for you?

MR. GOLDSTEIN: The 29th, the 30th of September,
Oct ober 1st. Any day that week.

JUDGE HAYNES: How about Septenber 29th?

MRS. CLAYTON:

MR. GOLDSTEI N:

MRS. CLAYTON:

You are right.

The 24t h we have 11 o' cl ock.
Wai t . Yes.
Does a Wednesday

do the 23rd?

That would be fine at 11.
| can't do it.
You can't do that day.

That's Yom Ki ppur.

What day is that?
That's a Tuesday.

Sept ember what ?
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MS. GRAHAM 29t h.
MRS. CLAYTON: My pen stopped writing. Okay.

JUDGE HAYNES: At 11 o'clock?

MRS. CLAYTON: Here, | have got a pen. Sept ember

29t h?

MR. CLAYTON: At what time?

MRS. CLAYTON: Did you say 117

JUDGE HAYNES: 11.

MRS. CLAYTON: Okay. Scratch out these other
dates in September.

MR. CLAYTON: | didn't even know it had been
switched to somebody el se.

MRS. CLAYTON: | had no idea.

MR. CLAYTON: A whol e [ ot of underlying stuff

goi ng on here.

MRS. CLAYTON: This is like they say Greek to ne.

MR. CLAYTON: Devi ous stuff going on.

JUDGE HAYNES: Okay. So | think that's all we
need to put on the record, right?

MRS. CLAYTON: | really think --

JUDGE HAYNES: So continued to September 29th at

11 o' cl ock.
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MR. CLAYTON: be fine.
be fine.
JUDGE HAYNES:

We are off the record.

(Wher eupon, the above matter
was adj our ned,
continued to Septenber

2015 at 11 a.m)



